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What Global Reach Looks Like
World Courier’s depots are located in markets that 

represent the future growth of global healthcare:

▪ Argentina

▪ Australia

▪ Brazil

▪ Chile

▪ China

▪ Colombia

▪ India

▪ Japan

▪ Mexico

▪ Peru

▪ Russia

▪ Singapore

▪ South Africa

Contact with Confidence
In-market resources in more than 140 global offices.

Global Reach. Local Resources.

The clinical trial world is ever-growing. With trials now occurring in 

more countries than ever, World Courier meets market needs with 

GMP-compliant, investigational drug depots located in 13 strategic 

and emerging markets. 

Our one-stop, global clinical supply solutions allow customers to rely 

on World Courier for proven processes that ensure product safety and 

improve operational efficiency. We allow you to drive better business 

outcomes, improve global health and enhance patient care.

World Courier Depots: 
What’s Inside

▪ Fully GMP-compliant storage facilities with validated areas for 

  investigational drugs, clinical ancillaries and medical devices

▪ ISO 9001 and ISO 14001 compliance

▪ Validated storage areas for clinical trial materials in the 

  following temperature ranges:

- controlled ambient (+15°C to +25°C)

- refrigerated (+2°C to +8°C)

- frozen (-20°C)

- deep frozen (-70°C) on demand

- liquid nitrogen (-196°C) on demand

▪ Separate storage lockers for each protocol, designed to ensure 

  optimum control and confidentiality

▪ Separate lockers for active, quarantine, returned and recalled drugs

▪ Redundant systems for temperature control and monitoring 

  back-up alarm systems in order to ensure the temperature is 

  maintained within the set range

▪ Permanent security, 24 hours a day, 7 days a week

▪ Full-time pharmacists on staff

▪ Open pallet storage*

▪ Commercial 3PL solutions, including order-to-cash*

▪ Comparator sourcing*

* Select locations only

Moving Medicine Forward

Each trusted partnership World Courier forms is driven by strategic 

alignment with your business goals. Beyond storage and transport, rely 

on World Courier’s expertise in clinical trial logistics to assist you with:

▪ Study-specific SOP preparation

▪ Assistance with permit applications, customs clearance and brokers

▪ Import duty advancement to expedite clearance

▪ Global all-risks insurance

▪ Quality and technical agreements


