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What does global 
reach look like?

World Courier ensures a consistent customer 

experience around the globe with a network that 

encompasses nearly 10 times the scale of other 

specialty logistics providers. The power of our 

global network means peace of mind in transport 

management, confidence in increased operational 

efficiency and an enhanced distribution strategy.

No other specialty logistics company can match 

our breadth:

▪ 2,000+ associates across 140+ company-

  owned offices globally

▪ Operations in 50+ countries

▪ 13 strategically located depots around 

  the world

▪ The power of our network — consistency 

  of quality and service worldwide

World Courier regional hub

World Courier CSS depot

World Courier office

Temperature-
controlled 
Transport & 
Logistics
Minimize risk. Move medicine forward.
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Contact with Confidence
In-market resources in more than 140 global offices.

It takes hundreds of millions of dollars to develop products that 

enhance patient care and improve global health. World Courier’s 

consultative approach to logistics management helps biopharma 

companies maximize that investment by transporting your time- and 

temperature-sensitive shipments securely across all global markets.

Our GxP-compliant practices mean we meet the most demanding 

industry expectations for execution without excursions and trusted 

transport of everything from clinical trial materials and patient samples 

to commercial drugs.

World Courier’s in-depth knowledge of clinical trial logistics means you 

can depend on us as your partner throughout the trial process:

GMP GOOD MANUFACTURING PRACTICE

GSP GOOD STORAGE PRACTICE

GDP GOOD DISTRIBUTION PRACTICE

GCP GOOD CLINICAL PRACTICE

GxP

Setting the Standard for QualityAdvance Global Medicine 
with Flawless Execution

▪ Pre-trial coordination 

  with sponsors, CROs, 

  laboratories and 

  site personnel

▪ Expert guidance on 

  customs and import 

  license requirements

▪ Optimal transport and 

  scheduling routes

▪ Coordination of patient 

  sample logistics

▪ Close contact with local 

  site investigators to review 

  protocol logistics and 

  eliminate potential problems

▪ Extensive knowledge of GxP and quality management standards

▪ In-house temperature control specialists

▪ CTM-STARTM inventory management 

▪ Bio-STARSM data management system that integrates and 

  manages all aspects of a clinical trial study, from pre-trial 

  through the last shipment 

▪ Strict adherence to global SOPs for all activities

▪ Management of drug return and destruction procedures

▪ Ability to leverage AmerisourceBergen’s 

  commercialization expertise

▪ Shipment of 

  time-critical and 

  time-sensitive 

  investigational drugs, 

  samples, APIs, excipients 

  and commercial products 

  around the globe

▪ Management of 

  bulk drugs and 

  investigational supplies

▪ Temperature-controlled 

  ground transport 

  across Europe

▪ State-of-the-art, ISO 

  9001-, ISO 14001- 

  and GxP-compliant 

  investigational drug depots

▪ Specialized brokerage

  assistance, customs 

  clearance and delivery of 

  consignments in over 220 

  territories and nations; 

  pre-clearance whenever 

  possible to ensure the 

  shortest possible 

  transit times

Planning

Supporting Infrastructure

TransportStorage Delivery


